Carfest Access PA Form

As part of our commitment to making events accessible, we are pleased to offer one complimentary
Personal Assistant (PA) ticket for eligible fans who require essential support to attend. If applying for a
complimentary PA ticket for an accessible adult, an adult ticket of the same type will be allocated.
However, if the accessible fan is a child or teen, a complimentary child or teen ticket will be allocated.
PA’s must be aged 18 or over.

Step 1 - Eligibility

To apply for the PA scheme, you will need to provide one of the following. Please select the type of
supporting documentation you are including in your application. All documentation must be in date
for the date of the event you are attending.

Supporting documentation is required for all requests. This applies to all accessible fans, including
children and young people.

1. Supporting documentation

A photocopy or scan of one of the following documents. Please check the box next to the supporting
documentation you wish to submit.

[] DLA award at the higher rate of care and/or mobility

[] PIP award at the enhanced rate

L] Attendance Allowance award at the higher rate

[J The Access Card from Nimbus showing the ‘+1’ symbol
(] Armed Forces Independence Payment

(] Certificate of visual impairment

Step 2 - Purchase your tickets

1. Purchase the tickets you require, minus the PA ticket or the accessible child/teen ticket.
2. Obtain a booking reference number.

Carfest do not provide refunds. Do not purchase for Personal Assistants or accessible
children/teens.

Booking Reference Number

Applicant Name

Name of Personal Assistant

Email address of Personal Assistant

Telephone number of Personal Assistant




Age group of accessible fan: 0-5 [16-12 [J13-17 [ 18+ [

Step 3 — Submitting your application

Submit your completed form, including a valid booking reference number, along with any supporting
documentation to Accessibility@silverstone.co.uk.

Please return your form and supporting documents in PDF or JPEG format within 7 days of
purchasing your tickets.

Alternatively, you can send your completed form and copies of your supporting documents to the
address below. Email submission is preferred.

Silverstone Accessibility Team
Carfest

The Jimmy Brown Centre
Silverstone Circuit

Towcester

Northamptonshire

NN12 8TN

IMPORTANT NOTES

Consistency & Transparency — All applications are assessed using the same published criteria.

Fairness - If you do not receive any of the above supporting documentation but can demonstrate a genuine
need, we encourage you to provide alternative documentation (e.g., GP letter, local authority support
documents). These will be reviewed on a case-by-case basis.

Discretionary Benefit — PA tickets are provided as a discretionary adjustment to improve accessibility. While not
a legal requirement, we are committed to ensuring fans who need support are able to attend.

Equality Act 2010 — We apply our policy consistently to avoid discrimination and to ensure reasonable
adjustments are considered where appropriate.

Please make sure that all details and documents are provided in full, as incomplete applications may
take longer to process. All applications should be submitted under the applicant’s account or their
companion/guardian’s account.

TERMS AND CONDITIONS

Please read the PA application criteria before purchasing tickets. You must apply for the PA scheme within 7
days of buying tickets; late applications may not be accepted. If your application is not approved, you may
request a refund for your F1 tickets within 14 working days.

Applications for the 2027 CarFest PA Scheme close on Friday 6th August 2027; no applications can be
considered after this date. Each application is assessed individually.

Silverstone Circuits Ltd may amend or withdraw arrangements at any time.

Dogs are not permitted on site unless they are registered assistance/service dogs with prior approval. To

request approval, please contact accessibility@silverstone.co.uk
By filling in and submitting this form, you agree to the details of this form and terms and conditions as shown
above.
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